
Bridging the Generation Gap



If government

was depicted 

as a pop culture 

familyé



éwould 

we be 

more like 

this?



éor 
this?



Or maybe evené

like this?



however we see 

ourselvesé

weõd better learn 
to get along



For the next 

56 minutesé

Gens and Gov Overview

Gen Y Perspective

Boomer Perspective
Your Questions



Four Generations

Defined by: demographics, media, pop culture, market research 

Shaped by: shared childhood experiences, early-adulthood actions

Intended to:  stereotype understand common traits



Four Generations

Traditionals /
Matures

Baby 
Boomers

Gen X
Gen Y /

Millennials

Born: 1920-30s 1946-1964 1965-1978 1979-2000

Age:
Mid 60s 
to 70s

Mid-40s to 
Mid-60s

30s to 
Mid-40s

Tweens
to 20s



Four Generations

Traditionals Boomers Gen X Gen Y

Work: By Book Get It Done Efficient Deadlines

Boss: Command Seniority So? Tell, Do,Praise

Personal: Work | Home WorkFirst Balance Blend

Advance: Experience Earned It Eh? Eager

For more detailed info, please see http://www.slideshare.net/govloop/ 



Four Generations

Caveat: 
òCurmudgeons 

come in all ages.ó

- Tiffany Smith, State Department



Gen Trends in Government

60% of Federal workers eligible to retire by 2015

90% of senior executiveleaders

70% of Boomers expect to neverretire

45% of CŜŘŜǊŀƭ ƴŜǿ ƘƛǊŜǎ ƻǇŜƴ ǘƻ άgoviesŦƻǊ ƭƛŦŜέ

42% of college upper class interested in ƎƻǾΩǘ



What This Means For You

Adapt WYSIWYG, baby

Prepare for your moment to rise

Learn from mentors / senior leaders



Gen Y Perspective

Top 5: Things 

Gov Newbies

Need to Know



Gen Y Perspective

1: Youõre not 
the best 

thing since 

sliced bread



Gen Y Perspective

2: If you 

have

needs,

communicate

them.



Gen Y Perspective

3: You

canõt

do it

all alone.



Gen Y Perspective

4: Pay

attention

to the

culture.



Gen Y Perspective

5: Learn

when

to shut up.



Gen Y Perspective

Moral: Keep an open mind 

and have a learnerõs attitude.



Baby Boomer Perspective

We ainõtleaving just yet and 

weõd like to work with youé



Are Boomers Really Retiring?



Are Boomers Really Retiring?

23

Moral:
Hang in 

there, 

Gen Y!



Early Technology Experiences

Ever heard of or know how it worked (?)

üTyping tests as part of employment process

üTyping pool

üCarbon paper

üCorrection fluid

üKey punch machine

üFirst facsimile machines

üDictation machines

üNewsletters




